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Before We Begin 

• During today’s presentation, your 
slides will be automatically 
synchronized with the audio, so 
you will not need to flip any slides 
to follow along. You will listen to 
audio through your computer 
speakers so please ensure they 
are on and the volume is up.

• You can also ensure your system 
is prepared to host this webinar 
by clicking on the question mark 
button in the upper right corner of 
your player and clicking test my 
system now. 



Before We Begin 

• You may submit questions to the 
speakers at any time during the 
presentation by typing a question into 
the “Ask a Question” box in the lower 
left portion of your player.

• If you need technical assistance, 
please click on the Question Mark 
button in the upper right corner of 
your player to see a list of Frequently 
Asked Questions and contact info for 
tech support if needed.

• If you require further assistance, you 
can contact the Technical Support 
Center. 
Toll Free: 888-204-5477 or 
Toll: 402-875-9835



Learning Objectives

• Engage patients in effective conversations about their 

oral health 

• Identify when a patient may have an oral health 

concern

• List resources and strategies for effectively addressing 

oral health issues 
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Behavioral Health Providers (BHPs)

and Oral Health

• Why are BHPs involved in oral health?

• How can BHPs recognize when a client has an oral 

health issue?

• How can BHPs engage/ empower patients in 

promoting oral health? 

• How can BHPs get involved and learn more about oral 

health?
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Deamonte’s Story…

A Story of Need
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Medicine and Dentistry - Separate Systems
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Case Examples
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Identifying Oral Health Issues

S
• Subjective

O
• Objective

A
• Assessment

P
• Plan
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Oral Health Delivery Framework

5 actions primary care teams can take to protect and promote their patients’ 

oral health. Within the scope of practice for primary care; possible to 

implement in diverse practice settings.

Hummel J, Phillips KE, Holt B, Hayes C. Oral Health: An Essential Component of Primary Care. 

Seattle, WA: Qualis Health; June 2015
9



10

Conversations About Oral Health



Addressing a Growing Problem
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Dentists

Doctors

Public Health

Nurses

Physician Assistants

Behavioral Health Workers

Pharmacists
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Resources and Tools



Dental Care and Services

Find a Health Center

http://findahealthcenter.hrsa.gov/

Find Dental Plan

https://datawarehouse.hrsa.gov/i

kn/Search_IKN.aspx
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http://findahealthcenter.hrsa.gov/
https://datawarehouse.hrsa.gov/ikn/Search_IKN.aspx


Oral Health Care During Pregnancy: A 

National Consensus Statement 



Tools for Health Professionals
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http://www.mchoralhealth.org/PDFs/OralHe

althPregnancyConsensus.pdf 
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http://www.hrsa.gov/

publichealth/clinical/

oralhealth/oralhealth

factsheet.pdf



HRSA Report 

http://www.hrsa.gov/publichealth/cli

nical/oralhealth/ primarycare/ 

integrationoforalhealth.pdf



HRSA Supported Publications
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 Considerations for Oral Health Integration in Primary Care Practice 
for Children

http://www.hrsa.gov/publichealth/clinical/oralhealth/primarycare/oralhealth 
primarycare.pdf

 Oral Health Care During Pregnancy: A National Consensus 
Statement

http://www.mchoralhealth.org/PDFs/OralHealthPregnancyConsensus.pdf

 Bright Futures in Practice: Oral Health—Pocket Guide (2nd ed.)

http://www.mchoralhealth.org/pocket.html

 National Center for Health Workforce Analysis Dentists and Dental 
Hygienist Workforce Report

http://bhw.hrsa.gov/healthworkforce/supplydemand/dentistry/nationalstatel
evelprojectionsdentists.pdf

 The Role of Dental Hygienists in Providing Access to Oral Health 
Care

http://www.nga.org/files/live/sites/NGA/files/pdf/2014/1401DentalHealthCar
e. pdf

 Rural Oral Health Toolkit

https://www.ruralhealthinfo.org/community-health/oral-health

 National Conference of State Legislatures Oral Health Primer

http://www.ncsl.org/documents/health/OralHTK13.pdf

 National Academy for State Health Policy Oral Health Primer

http://www.nashp.org/enhancing-oral-health-access-through-safety-net-
partnerships-a-primer-and-resource-guide-for-medicaid-agencies/



Interprofessional Education Collaborative

IPEC Competencies 2011



HHS Oral Health Strategic Framework



Interprofessional

Education and Practice:

An Opportunity to 

Reunite the Mouth with 

the Body and Make the 

Patient Whole

http://www.dental.nyu.edu/content/dam

/nyudental/documents/jade/vol2/jade_v

2_klink_joskow.pdf

http://www.dental.nyu.edu/content/dam/nyudental/documents/jade/vol2/jade_v2_klink_joskow.pdf


http://www.nnoha.org/resources/5607-2/



A Guide to Integrating Behavioral Health in 

Primary Care and Other Ambulatory Care 

Settings

https://integrationacadem

y.ahrq.gov/playbook/abou

t-

playbook?_cldee=cmpvc2

tvd0BocnNhLmdvdg%3d

%3d&utm_source=ClickD

imensions&utm_medium

=email&utm_campaign=H

RSA



Cultural Competency Program/Oral Health 

Environment

https://www.thinkculturalhealth.hhs.gov/education/oral-health-

providers

https://www.thinkculturalhealth.hhs.gov/education/oral-health-providers
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Oral Care is Rooted in Whole Health

SAMHSA/HRSA Center for Integrated Health Solutions

http://www.integration.samhsa.gov/about-

us/esolutions-newsletter/e-solutions-jan-2015

http://www.integration.samhsa.gov/about-us/esolutions-newsletter/e-solutions-jan-2015


Quick Tips: 5 Ways to Incorporate Oral 

Care in Integrated Settings
• Ask basic oral care questions during appointments to engage 

individuals and encourage preventive care. Questions can include 

if they experience any dental pain, if they have bleeding gums, or 

when they last visited a dentist.

• Provide educational materials on the importance of regular oral 

care in your center’s common areas and exam rooms. The 

National Institute of Dental and Craniofacial Research and the 

Health Resources and Services Administration’s Maternal and 

Child Oral Health Resource Center have brochures and fact 

sheets on a number of oral health topics.

• Know about your community’s free and no cost clinics so, that 

you can make referrals, as appropriate, and visit Donated Dental 

Services to find programs in your state. 

https://catalog.nidcr.nih.gov/OrderPublications/default.aspx
http://www.mchoralhealth.org/publications.html
http://www.integration.samhsa.gov/health-wellness/oral-care#Locators
http://dentallifeline.org/our-state-prog


Quick Tips: 5 Ways to Incorporate Oral 

Care in Integrated Settings
• Consider the various ways you can bring dental care to your 

organization such as setting up a mobile van, inviting dental 

professionals to your center on a regular basis, partnering with 

local community health centers that offer dental services, or 

connecting with local dental providers as part of your coordinated 

care efforts. Check out these resources to get this process started:

- HRSA’s Integration of Oral Health and Primary Care Practice

report

- User’s Guide for Implementation of Interprofessional Oral 

Health Core Clinical Competencies

- Increasing Access to Dental Care through Public Private 

Partnerships: Contracting Between Private Dentists and 

Federally Qualified Health Centers

- Know your state insurance coverage laws, including whether 

Medicaid offers any dental benefits. 

• Visit our Oral Care webpage for more resources.

http://www.integration.samhsa.gov/clinical-practice/integrationoforalhealth.pdf
http://www.nnoha.org/announcing-a-new-users-guide-and-webinar-on-integrating-oral-health-into-primary-care-practice-2/
http://www.integration.samhsa.gov/health-wellness/FQHC_Handbook_Dental2010.pdf
http://www.integration.samhsa.gov/health-wellness/oral-care


Featured Resource

• Advancing Behavioral Health Integration within 

NCQA Recognized Patient-Centered Medical 

Homes reviews the National Committee for Quality 

Assurance's (NCQA) patient-centered medical home 

(PCMH) standards and how they relate to the 

integration of behavioral health into primary care. 

HRSA-supported safety-net providers that have 

integrated behavioral health services can use this 

resource as a guide when preparing to apply to be 

recognized as a PCMH with NCQA.

http://www.integration.samhsa.gov/integrated-care-models/Behavioral_Health_Integration_and_the_Patient_Centered_Medical_Home_FINAL.pdf
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CIHS Tools and Resources

Visit www.integration.samhsa.gov or 

e-mail integration@thenationalcouncil.org

http://www.integration.samhsa.gov/
mailto:integration@thenationalcouncil.org




Thank you for joining us today.

Please take a moment to provide your 

feedback by completing the survey at the 

end of today’s webinar.


